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Information for Clients 
 
 

 The Benefits & Risks of Therapy 
 

 As with any powerful treatment, there are some risks as well as many benefits with 
therapy. You should think about both the benefits and risks when making any treatment 
decisions. For example, in therapy, there is a risk that you will, for a time, have uncomfortable 
levels of sadness, guilt, anxiety, anger, frustration, loneliness, helplessness, or other negative 
feelings. You may recall unpleasant memories. These feelings or memories may bother you in 
school or at work. Some people in your community may mistakenly view anyone in therapy as 
weak, or perhaps as seriously disturbed or even dangerous. Also, in therapy you may have 
problems with people important to you. Family secrets may be told and therapy may disrupt a 
marital relationship. Sometimes, too, your problems may temporarily worsen after the 
beginning of treatment. Most of these risks are to be expected when people are making 
important changes in their lives. Finally, even with our best efforts, there is a risk that therapy 
may not work out well for you.   
 
 While you consider these risks, you should know also that the benefits of therapy have 
been shown by scientists in hundreds of well-designed research studies. People who are 
depressed may find their mood lifting. Others may no longer feel afraid, angry or anxious. In 
therapy, people have a chance to talk things out fully until their feelings are relieved or the 
problems are solved. You may experience a positive influence on your relationships and coping 
skills may improve greatly. You may get more satisfaction out of social and family relationships. 
Your personal goals and values may become clearer. You may grow in many directions -- as a 
person, in your close relationships, in your work or schooling, and in the ability to enjoy your 
life. I do not take on clients I do not think I can help. Therefore, I will enter our relationship 
with optimism about our progress.  
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CLIENT RIGHTS 

 You have the right not to enter therapy. If you wish, a referral may be provided. 

 You have the right to end therapy at any time.  

 You have the right to ask any questions at any time about what we do during therapy, and to receive answers that 
satisfy you. 

 

 When requested, you have the right to the access of your records. Copies may be issued, after written consent, for 
use by a designated professional. 

 You have the right to refuse the use of any therapy technique. If I plan to use any unusual technique you have the 
right to know about all its benefits and risks. 

 You have the right to keep what you tell me private. 

 You have the right to be told the five most frequent occasions when confidentiality can be legally breached without 
your permission: (a) imminent suicidality, (b) imminent homicidality, (c) report of neglect or abuse of a child, (d) 
report of sexual or physical abuse by another registered health provider (e.g., dentist, doctor, psychiatrist), (e) when 
I am court ordered to testify about you.  

 You have the right to refuse any audio or video taping of sessions. If you agree to record a session in the 
aforementioned ways, a signed consent will be required. 

 
CLIENT RESPONSIBILITIES 

 You are encouraged to be open and honest, at your own pace and to inform me of any significant change in your 
situation that may affect your well-being and the therapy. 

 You have the responsibility to give me sufficient notice, of at least 24 hours, in the case of a cancellation. If you do 
not, the missed session will be considered a “no show” and you will be charged the full fee.  

 You have the responsibility to attend sessions at the appointed time. If you are late by 25 minutes or more the 
session will be considered a “no show.” You are responsible for the full fee. 

 If you miss more than two sessions without giving the required 24-hour notice, therapy will be terminated. 

 You have the responsibility to pay the agreed upon payment at the end of each session.  

 You are responsible to make payments in a timely fashion. If you are not able to do so, or if your financial situation, 
changes you are responsible to set up a payment plan. 

 You are responsible to pay for all sessions prior to the final session or to make arrangements to pay for all sessions. 

 

FEE POLICY 

 You will be informed about the fee during the initial phone contact.  

 A fee payment schedule will be discussed further as needed in the first session.  

 You must take full financial responsibility for your sessions.    

 


